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“Can't say that my lawn looks amazing after a couple of years of service, but | can say
that | have a lot fewer weeds and anytime | have had any issues, | have called and they Request Quotes
have responded.” in 3 reviews This provider has not enabled messaging on
Yelp. Request a quote from other similar

“Had them come out last year to treat my yard since the previous company was not doing providers.

their job and their rates were too HIGH!” in 6 reviews

(© Today 9:00 am - 5:00 pm Closed now
Ask the Community

Hours
Yelp users haven't asked any questions yet about Dr. Green.

Mon 9:00 am - 5:00 pm
Tue 9:00 am - 5:00 pm

Recommended Reviews for Dr. Green Wed  9:00 am - 5:00 pm Closed now
Thu 9:00 am - 5:00 pm
-:: Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more. % Fri 9:00 am - 5:00 pm

Sat 9:00 am - 2:00 pm
Sun Closed
Search within the reviews Sort by Yelp Sort ¥ Language English (56) ¥ / Edit business info

More business info

Accepts Credit Cards Yes

L
a By Appointment Only No
Start your review of Dr. Green.
# Mike C.
First to review
.5 Cory W 8/20/2014
" Fort Worth, TX . . ) From the business
$% 0 friends Horrible .... Nothing but excuses told me numerous time
10 reviews they provided services that they did not do. Paid one year For a thicker greener lawn with less weeds
@ 3 photos in advance then called and canceled and they continued to GUARANTEED call the professionals. All
put bills on my door now they say | owe them more money, of our employees are professionally trained
no way. Customer service manager basically told me | was and we only use the absolute best products
a liar. | would never recommend them to anyone | liked. on your lawn. ...
Most importantly my lawn never improved over the period
of one year!!! | have treated it my self this year and it's Learn more about Dr. Green

200% better. If | could give negative stars | would.



4 Eddie A.

i Prosper, TX

v+ 147 friends
6 reviews
3 1 photo

Sandeep S.
Sunnyvale, TX
v+ 0 friends

4 reviews

Hang L.
Garland, TX

v+ 146 friends
47 reviews
& 26 photos

Aja S.
Allen, TX

v+ 0friends
2 reviews

Josie H.
Whitney, TX

v+ 0 friends
3 reviews

6/10/2014

Do yourself a favor and do not sign up with Dr. Green. My
lawn looks like no one has ever touched it. | have
requested a Supervisor visit multiple times with no
responses. After many requests | had a tech come to the
house only to agree with me and state that it looks like
nothing has ever been done. | requested the yard get
aerated and that still hasn't been done. | would seriously
consider another company for yard treatment. They will not
refund money so do not let them say they will.

5/9/2014

Horrible customer service, they never return your calls, they
lie to your face and tell you they will come for "urgent
service" and never do, waited 2 weeks and no one showed
up.

| had paid for 1 year in advance - BIG MISTAKE, they told
me refund would be given when i signed up if i ever
cancelled. now they are saying no refunds, they lied over
and over again.

| have filed complaint with BBB - | WARN YOU NEVER
EVER EVER GO WITH THESE PEOPLE. they are

CROOKS in disguise as a business
!

BC0E D 2162014

Dr. Green did a good job on my lawn last year and thought |
give them another try this year.

2/11/2014

This company is BAD period. Even after canceling my
services with them the still showed up at my house sprayed
there chemicals & left me a $65 invoice. After speaking to
the rude customer service they have.... they basically said
the only way they will cancel this account is after | pay them
$65 & if | not the will send this bill to collection agency.
They only listen to you when the need you to sign up with
them after that you are screwed.

They don't even call before they come so you can't even
tell them NO.... THIS COMPANY DOSENT DESERVE
YOUR BUISNESS.

Please tell your family & friends not to do business with

You have been warned. Good Luck !

You might also consider

People also viewed

Graves Lawn and Landscape

un ﬂn[ 6 reviews

Synthetic Grass DFW
BBEEaER 10 reviews

Can't say enough about Chad
and his amazing team.

Love Your Lawn

12 reviews
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Pam P.
McKinney, TX
v+ 0 friends
2 reviews

Olympia B.
Austin, TX

v+ 0 friends
2 reviews

S K.
Plano, TX

v+ 0 friends
4 reviews

Kevin N.
Dallas, TX
e

v+ 0 friends
4 reviews

9/25/2015

Don't get sucked in to a Groupon or Amazon Local voucher
for this company. If | could award zero stars | would. |
bought a voucher from Amazon Local in May 2015. After
trying unsuccessfully for a month to schedule the service |
contacted Amazon for a refund, which they happily
supplied. Several days later a Dr. Green employee showed
up (I guess) because a sign appeared in my yard. Figured |
ended up getting a free treatment and let it go. Then earlier
this week | got home from work to find two signs in my
yard, front and back, that they had performed another
weed/ fertilizer treatment. Pretty sure they did not because
the weeds seem happier than ever, but they did leave an
invoice suggesting other services they feel are necessary. |
have sent three unanswered emails to them and filed a
complaint with the BBB. Buyer beware.

8/7/2015

Destroyed our yard. Burned up patches of the lawn and did
not fix after 3 mos. Almost never returns phone calls. Had
to ask for refund and look for another lawn care service.

4/3/2015

| called to cancel services last month and they showed up
again this month. When | called to let them know that we
canceled services, the guy was questioning my reasons
and got very rude with me. The called ended up when HE
hung up on me! | can't believe the awful customer service!

4/2/2014

The worst company ever!!! | canceled my service last year.
They continued to service and bill me after | moved out of
that house and called to collect from me. They said they
had no record that | called to cancel. Even my cancel
confirm number is no good since they don't have a
recording that | called to cancel. How the hell can a
customer verify that a call was recorded by their system.
This is the most bogus thing I've ever encountered from a
so called professional company.

5/3/2014

Dr. Green service needs to be sued for malpractice you are
a very horrible lawn care service. It took 30 count them 30
calls just to set up appointment. | had simple instructions
call before you come out as | have a locked gate and
security system. No prior call and you guessed it they set
off the security system. They left a note saying gate was
locked. Duh you think! Tried to set up another appointment
for when | was off oh no they could not do that. | express
my dislike with there service and her comment was and |
quote " We must be doing something right we been in
business for over 30 years" my reply the Klan has been
around for a 100 or more years but that does not mean
they provide good service. Note before | get hate mail the
point | was expressing was just cause something last does
not make it good and the reference was the first thing that
came to mind. Very bad service by this company avoid!!!!



Monique R.
Fort Worth, TX
v+ 8 friends
40 reviews

® 3 photos

David N.
Bedford, TX
v+ 80 friends
22 reviews
@ 3 photos

Brad W.
Frisco, TX
v+ 0friends
1 review

2/21/2014

If i could give them zero or negative stars | would! They
failed to do my backyard when | called to cancel they
charged me $75. DO NOT USE THEM its not free for the
first visit since you signed up for a contract that they did not
explain was a contract

5/7/2014

OK, | haven't actually used the service, but | signed up for it
& then canceled the next morning by email after reading
reviews here on Yelp & 27 complaints on the BBB website.
(Red Flag) Or at least | thought | did. After a week, | get a
robo call today stating they would be at my property the
following day & if | had any questions to call the toll free
number 877-##H#-#HHE. Wait, this makes the fourth number
they've provided me, another Red Flag. the sales persons
number, hand written, one on the order form,1-800 & a
different one on the brochure,1-888. So | call them back &
am on hold for 10 minutes, but I'm determined not to use
their services. After someone finally gets on the line, |
explain that I've already called the sales person that signed
me up & sent 2 emails to cancel. Yeah 2, because they
have Customercare@ on their brochure &
Customerservice@ on their website (another Red Flag)
The response,what is your reason for canceling the
service? Really? | replied, | just told you, but I'm happy to
repeat it. Response: Well, it's a risk free offer, you should
try us for yourself, not take the word of someone
else.Again, really? | replied that | was too busy to sit on the
phone for 10 minutes to try to get a hold of someone if |
was dissatisfied. blah, blah, blah & another 7 minutes went
by before he agreed that the account was canceled. Oh,
and he had to give me a cancellation confirmation number.
Once again, REALLY!?! It's companies like this that make
it hard to trust any other company. | can believe that we
haven't seen something on one of our local news programs
about this, lack of a better term, "business", but | assure
you, if they show up here tomorrow, you will.



Mandy B.
Midlothian, TX

v+ 0 friends
3 reviews

Sheri O.
Burleson, TX

v+ 0 friends
63 reviews

8/8/2014

| am in my second year and nearly $600 wasted. Their
service and results are so bad that | am cancelling any
future visits and service without requesting a refund. | was
better off spreading Scott's Weed and Feed twice a year.

4/29/2014

| would NOT RECOMMEND this lawn serice. We had just
moved here from out of state and | signed a prepaid plan.
We decided to go with a local service instead after seeing
the reviews and | wasn't comfortable paying ahead for
service that hadn't been done. | canceled our contract
before any treatment had started and almost a month later |
have yet to get a refund. The 800 # sends you to Ontario,
Canada and the customer service keeps giving me the run
around. In the meantime, sales people keep calling to
retain us. SO FRUSTRATING and it seems like a scam.
AWFUL to deal with.

8/26/2014 - > Updated review

This is a second review for this company! They are a
complete JOKE!! We cancelled several times, yet they say
that we still owe them even though they did not have
permission to come out. The first time they didn't leave
anything at our house saying that they came out but still
charged us. | cant get them to provide proof of them
coming out. They claimed when they came out our gate
was locked so they couldn't do the backyard. This is a lie.
The gate is NEVER locked. The second time they game
out was the exact same day that they decided to finally
recognize that we have cancelled. So why did our yard get
serviced??? The company is trying to get us to pay half of
our balance, when it shouldn't have even been billed to
begin with. We have filed a complaint with the BBB against
them. Do yourself a favor and go read all of the complaints
that they BBB has against them. DO NOT USE THESE
PEOPLE. they suck! | would give them negative stars if |
could. They are very dishonest.



Jan G.

North Richland Hills, TX
v+ 43 friends

1 review

Page 3 of 3

6/23/2014 + Previous review

This company is a joke. | would give them zero stars if
possible. My husband signed up for their... Read more

11/21/2013

This company just showed up at my house one day and
without coming to the door or anything began to spray our
yard. Well | saw what was happening and | stopped him
and said | never ordered this. So he left and a couple
weeks later another man shows up to spray | again stopped
him this time before he even began and told him | never
ordered his sevice. Then the phone calls began. They call
me over and over trying to get me to pay for services that |
didn't order and they didn't really do. | have asked to speak
with a superviser but never got one.They just promise to
make a note on my account to not call again. Then a few
hours later someone eles calls. This company is a SCAM!! |
also just reported them to the BBB. Hope something gets
done about this!
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