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“Can't say that my lawn looks amazing after a couple of years of service, but | can say
that | have a lot fewer weeds and anytime | have had any issues, | have called and they Request Quotes
have responded.” in 3 reviews This provider has not enabled messaging on
Yelp. Request a quote from other similar

“Had them come out last year to treat my yard since the previous company was not doing providers.

their job and their rates were too HIGH!” in 6 reviews

(© Today 9:00 am - 5:00 pm Closed now
Ask the Community

Hours
Yelp users haven't asked any questions yet about Dr. Green.

Mon 9:00 am - 5:00 pm
Tue 9:00 am - 5:00 pm

Recommended Reviews for Dr. Green Wed  9:00 am - 5:00 pm Closed now
Thu 9:00 am - 5:00 pm
-:: Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more. % Fri 9:00 am - 5:00 pm

Sat 9:00 am - 2:00 pm
Sun Closed
Search within the reviews Sort by Yelp Sort ¥ Language English (56) ¥ / Edit business info

More business info

Accepts Credit Cards Yes

r
a By Appointment Only No
Start your review of Dr. Green.
a Mike C.
First to review
Chris S. 3/31/2014 ]
Fort Worth, TX From the business
$% 111 friends UPDATE TO ORIGINAL REVIEW
34 reviews Though it wasn't easy and took way too much effort, | was For a thicker greener lawn with less weeds
Elite 18 able to secure a refund once | found the owner's name, GUARANTEED call the professionals. All
email address, and LinkedIn account, as well as made a of our employees are professionally trained
formal complaint to the Dallas branch of the Better and we only use the absolute best products
Business Bureau. It was only after dealing with the owner on your lawn. ...
that | received my refund, the staff all the while, which after
researching appears to have been in place for quite some Learn more about Dr. Green

time, maintained the corporate line the entire time of the
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ordeal, though they never were rude and always
maintained a seemingly pleasant attitude even while
dealing with an irate customer such as myself. All told, it
took about 2 weeks (too long) to resolve but | will admit that
it eventually was resolved satisfactorily.

ORIGINAL REVIEW
SCAM ALERT, SCAM ALERT, SCAM ALERT

These guys are a complete fraud. Interesting that all
reviews on here but 1 give only 1 star (essentially calls into
question the poster who gave the good review).

For some odd reason, | went against my nature and signed
up for this service without doing my proper due diligence.
and now it's costing me dearly. | signed up for this service
via the phone on Friday, March 14. They said it was critical
for me to sign up then in order to get started on the lawn
treatment the following week, so | went ahead and signed
up and | also took advantage of the special pricing by
prepaying. So, yes, | signed up for a service | knew
nothing about and paid the entire nut immediately. They
assured me treatment would begin the following week. The
money was withdrawn from my account on Monday, March
17.

As of today, I've heard nothing from them since the
conversation on the 14th, they haven't been out, they
haven't started treatment, and they've offered no reason for
the delay. After reading the numerous, numerous poor
reviews nationwide with this service, | called this morning to
request a refund...again, because no services have been
performed, they've failed to deliver, and they don't do what
they say they're going to do...an absolutely horrendous
business partner. After talking to Julie from the national
office (she assures me she's the only Julie in the national
office (855-991-1867), | was told that they can't offer me a
refund but they'd be glad to have someone come out this
week. | told her that's unacceptable, that | want a refund
since they haven't delivered. Of course, I'm no closer to
receiving a refund than when | started but I've requested to
have a supervisor call me (we'll see if it happens). 'l
update this review once this is resolved but in the
meantime STAY AWAY FROM THIS COMPANY. They are
complete frauds.

I'm also contacting the state attorney general, the BBB's of
numerous municipalities, and seeing what we can do to
stop this egregious theft of funds by this company.

BRI 12302015

Can't say that my lawn looks amazing after a couple of
years of service, but | can say that | have a lot fewer weeds
and anytime | have had any issues, | have called and they
have responded. As to those who say their customer
service is bad, | am surprised because | have never had an
issue with that.

You might also consider

People also viewed

Graves Lawn and Landscape

un ﬂn[ 6 reviews

Synthetic Grass DFW
BBEEaER 10 reviews

Can't say enough about Chad
and his amazing team.

Love Your Lawn

12 reviews

Other places nearby
Find more Landscaping near Dr. Green

Find more Tree Services near Dr. Green
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eee Show all

People found Dr. Green by
searching for...

Landscaping Carrollton
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Palm Tree Services Near Me
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3/26/2014

Awful service. | never got a bill for the first treatment. After
two sprays, my lawn was literally so overcome with weeds |
had to get someone else out to take care of it. | called to
cancel and the lady got an attitude asking why | hadn't
called earlier if | was unhappy. Worst $70 I've ever spent.

Do yourself a favor and call someone else.

BE8aa 12302015

After years of trying to control weeds in my yard | finally got
a service and couldn't be happier. Dr. Green is efficient,
courteous and dependable. | recommend them if you're
looking for a greener and weed free yard.

BEaEaa 122016

We've been using Dr. Green for a little over a year now. Our
backyard was full of weeds that we could not get rid of. I'm
thankful to say, they are finally under control! Dr. Green is
consistent and considerate. | can also say that | do not find
them to be pushy when it comes to trying to sell us
additional services, which | appreciate.

9/22/2015

Terrible company! | had my suspicion that they weren't
doing anything when they came out. | recently got a job
working from home so | was able to watch them when they
came. The guy walked around our yard with a jug in his
hand... Never used... But atleast he had it | guess. Our
neighbors use dr g as well... The healthiest part of their
yard is the weeds! The weeds are lush and thriving. If you
are reading the reviews you are already making better
choices than we did. | regret wasting my money with them.
Oh, and it will take about 4 tries to cancel with them.
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10/7/2013
DO NOT CALL THEM EVER!

My wife called them after she saw their name on Groupon
and since then they are harassing us, coming over to our
house to spray their chemicals on our lawn. We told them
at least four times to go away and not coming back. We do
not have any agreement in place, no contract, no credit
card details given,... nothing! They were VERY pushy on
the phone and insisted on us giving them the credit card
information etc... Glad we didn't.

7/11/2016

HORRIBLE NIGHTMARE!!! sprayed my yard with round-
up without my permission, and unknown to me! i never
signed a contract, agreed to any service, or met them!!!
they left a note on my door to call them asap to schedule
an aeration and re-seeding of grass (as round-up kills the
grass)!!!! i spoke to rep who apologized and promised
someone would call back and schedule an appt. to rectify
situation. no call. they will not return my numerous calls!!!
BE WARNED!!!! do NOT use this company! i have been
advised to file a lawsuit.

ﬁ Comment from Brandon H. of Dr. Green
Business Owner

7/29/2016 - Pattie we would love the opportunity to help
solve your issues with Doctor Green.

8/6/2015

The one time | don't do the leg work to review a company,
and wow am | paying the | paying the price... DO NOT use
this company. | had trugreen the previous two years and
although their customer service was terrible these guys
have taken it to a new level, and at least my lawn looked
amazing with trugreen..

Bottom line | have more weeds than ever, they don't
actually honor their free return service calls for respraying,
and they showed up on august 5th in 105 degree weather
to do my ‘free' aeration, which btw they charged me $89
for!

What a joke!

5/31/2013
ﬂ First to Review

This business deserves negative stars. Back in early Feb, |
reached out to several lawn care businesses to get
estimates on seasonal care for the yard and among them
was Dr. Green. | spoke with Chris, their sales rep, and only
inquired about getting an estimate. He was VERY pushy
and was trying to hard sell me into services right there on
the spot. | pushed back and told him | was still exploring my
options.

A few weeks later, | get an invoice in the mail from Dr.
Green for my first application! | never authorized this nor
did they even let me know that they were coming out. |
immediately called them to find out what was going on.

Here's the fun part... their automated phone system allows
two options - sales and customer support. If you select
Sales, it rings and someone almost immediately answers. If
you select Customer Support, well shame on you! You get
put on hold indefinitely.



Over the last 3 months, | have tried to call them probably
20 times. I've only been able to reach a live person three
times after waiting an inordinate amount of time (at LEAST
15 minutes, when | had the flexibility to wait that long).

So finally | get someone from Customer Support on the
line. They seemed nice enough to start, but as soon as |
explained my situation, their attitude immediately turned
hostile saying things like "so you're accusing our sales rep
of lying?" Since they record their phone calls, | told her to
pull the call between myself and their sales rep and confirm
my story. She said "We will." and promptly hung up on me. |
tried to call back, was put on hold, and no one ever
answered the line.

The next day, | received a call from Chris. "Wait, you
DIDN'T want service started? Thats not what you said!
Well, if you can find a better price, we'll beat it!" Reiterated
yet again that | only wanted an ESTIMATE. Sensing this
was a lost cause, he said he'd let customer service know
that it was a mistake and to credit me back for the
unauthorized service.

Success!

If it were only that easy. Never received a confirmation from
them that the services were in fact cancelled OR credited
back. Instead, a few weeks later, | get another call from
their scheduler asking when I'd like my 2nd application
scheduled.

WHAT??7?

| politely inform her that my services should have been
cancelled. | call back their phone gauntlet. After about 5
calls (and at least an hour wasted on hold), | finally get
through to someone. This person seemed slightly more
helpful and informed me that Chris had not called back to
them to let them know of the resolution. Now I'm really
getting irritated. Fast forward and basically, she is
successful in cancelling my service. However, she informs
me that a field manager would have to call me within 24
hours with my cancellation confirmation. This just sounded
fishy.

Of course 24 hours pass and no phone call. | tried calling
back... put on hold. | don't have all the time in the world to
wait them out (which | have no doubt is their plan). A few
weeks later, | get another invoice in the mail, this time
charging me for a 2nd application -- which NEVER
happened! At least not to my knowledge per my
conversation with their scheduler.

Now I'm furious.

I call... and call... and call... finally, | get through after about
10 straight days of calls. Carol or Karen answers. She
looks up my account, reads the notes, and immediately
starts with the hostile attitude. She tells me that the last
note on my file is that Chris called back, said we talked,
and that | agreed to pay for the first two services and then
have the services stopped. COMPLETE LIES. | tell her to
check the call logs and prove that those words were said.
She tells me that it would take a few days and immediately
hangs up on me.

Unacceptable. These people are just straight scammers
and crooks. Bottom of the barrel type nonsense.

| am not paying a dime for services that | did not authorize.
And they're lucky | don't go after them for all the time I've
wasted trying to resolve this.

TL:DR:
Liars, scammers, crooks. Have no problem taking your
money. Services rendered... ??? Who knows.

STAY AWAY. STAY AWAY. You've been warned.
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7/3/2015

| totally wish | would have checked yelp before | signed up
for this service this year. I've done my own lawn for years
and thought | would take a break this year and get
"professionals". I've been on the phone twice a week to get
a response as to why my lawn is covered with weeds and
bare patches. Travis (local Sr. Supervisor) promised to re-
seed their mistake May 1 and came out June 29 again to
assess it then promised a follow up. I've heard nothing.
When | call they are nice enough, but always end up
getting me off the line by promising to email the local
supervisor or someone else. Very, very disappointed with
this company. Please, please look somewhere else.

4/15/2015

This company is the worst. Poor customer service, doesn't
show up when they say they will, they lie to you, they don't
follow through with calling prior to visits so you can unlock
the fence, they don't come back when they say they will to
reapply the area behind the fence, they burned the yard,
the manager at the call center has attitude, the employees
all have different stories, etc.

Just... NO. An absolutely horrible company to deal with on
all levels. Zero stars! F for Fail!

4/28/2015

a 1 check-in

My yard is full of all kinds of weed because of them. | tried
them for one year and paid in advance last year. They
returned early this year without my consent and said the
service will continue automatically. They sent me statement
for early this year's treatment and said if | will not pay there
will be collection agent deal with me. | sent them photos of
my yard to show the damage they had done for me. Make
your own judgment after reading my story.

By dr green
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BEBaEa D s192015

| have used them for about a year and a half, and my lawn
has never looked better. They are much better than anyone
else i have ever used and would not hesitate to recommend
them.

7/26/2015

Subscribed to 1 year of service after some promises(at the
front door sales pitch). Turns out to not worth a penny of
your money for their applications. | got more weeds than
before. | told them | am subscribing to only a year of
service, continued applications irrespective of it and billed
me couple of times.

Started phone calls for the service | did not ask for, had to
provide vivid details on 1 year service etc, they are still
continuing the phone calls. Terrible and bad output of their
service as well.

4/23/2015

Terrible customer service in the field. The office personnel
are very nice.

Dr G treated out lawns last summer and had very poor
results. Tried to cancel for this summer. Drew assured me
that they had a lot of new field representatives, new
technology and a new agronomist from Texas A&M. | gave
them another chance (after discounting their charges).
This year the lawn looks worse. The front is very burnt from
over fertilization. The backyard had to be retreated for
weeds. The second time they used a Roundup-like
chemical that killed the weeds and grass and left dead
patches. | had to cancel the service and patch in sod to fix
the problem. Two weeks later they came back out and
resprayed for weeds after | had cancelled them. Can't wait
to see what the lawn will look like now. Drew may be
getting another call from me!

***UPDATE*** Dr Green came out today and put down
fertilizer and treated for weeds...Yes, you read that right.
Called and talked to Jessica and cancelled the service for
the 3rd time.

Talked to Drew again. He was very apologetic and asked
us to take pics of the lawns. We'll take more pics in 2
weeks and compare to see the damage.
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5/25/2016

These guys are the worst. They did nothing to my yard, it
was still the same after a year of service, and now they will
not stop calling me trying to renew service. I've had to block
multiple phone numbers from them. Please do not use
them, so they'll go bankrupt and stop calling me.

ﬁ Comment from Brandon H. of Dr. Green
Business Owner

7/29/2016 - Andrew we would love the opportunity to

help solve you concerns with Doctor Green. Please give
me a... Read more

4/15/2016 - £ Updated review

| am changing my rating due to the fact i watched one of
their techs spray a weed and then stick their advertisement
in my yard and leave. The customer service rep i was
dealing with pushed it aside and promised my next service
would be better. it wasn't. they sprayed three weeds in
front and none in the back and left. Yet i was still charged
for both services. | am changing lawn companies ASAP. |
would stay as far away from this company with their
fraudulent ways at all cost! Oh and if your a customer and
you get the emails about if you give them a review you get
a free lawn treatment do not believe them. | did two off two
emails never saw either free service valued at 100$. |
brought it up to the customer service rep she says she
added one to my account but still NEVER saw it. Any time
they step foot on my property they charge me and that is all
they ever do is step foot on my property plop their signs
down and leave!l!

12/30/2015 -« Previous review

After 2 years with them i expected my lawn to look better
than it does. Before i hired them my lawn... Read more

3/27/2015

Please do yourself a favor and don't publish or provide your
number to these no talent clowns. | wouldn't switch my
service from TruGreen if they paid me for it.

8/20/2014

| really want to give negative stars, because this company
is SO bad. | would say ditto to the last 2 reviews here, but
on top of all that crap (no calls ahead of time, no treating
the back yard, no return phone calls or emails, no refunds,
etc.), there is more. | cancelled my service last week, and
the next day, a technician came out and serviced my yard
(of course without calling ahead). Two days later, my entire
lawn (at least all the parts they treated) was burned and
dead. | had watered twice the very next day, like | was
supposed to. They will not attempt to remedy the situation,
the managers will not call or email back to me. | will end up
replacing the sod and taking them to small claims court in
order to get reimbursed. | had 2 other companies come out
and assess the damage, and they confirmed it was Dr.
Green's chemicals that destroyed my yard.



Dr. Green killing my lawn.
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