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BBB,

o Tt Better Business Bureaue in Ottawa, ON Serving Bastern and Northern Ountario und the Qutaguais

BEB BUSINESS REVIEW

THIS BUSINESS I8 BOT BB ACCREDITED
Weed Man
Fhong: {(613) 745-0883

Fax: (613 T44-9178
2675 Biackwsl Street, Unit §, Oliawe, ON K18 484

Gnascal ol AvioF
F Reasorn for Rating
BBE Ratings Systom Overvew

BEE Accreditation
Weed Man is not BB Accradited.

Businesses are under no obligation 10 seek BBE accreditation, and some businessas are not aceredited bacause they have nof sought 28
suoreditation. ;

o be acoredited by BEB, a husiness musi apply for acoreditation and BEE must detenming that the business meets BRE acoreditation standads,
which ncluge 2 sommilrent 1o meke 2 good 1aith efford o resolve any consumer complainis. BBB Actredited Businesses milst pay 4 fas for
acorediiation review/monioring ang for suppornt of BRE sarvices o the public. :

Reason for Raling
BBB rating is based on 106 factors, Get the dat

wite about the o
Fartors thal Jowered Waed Man's rating ewduds:

276 complaints filed against business

94 con % ed inst business that was oot resolved,

Cvaegl compiaint bistary with BBE.

Length of tene businass &6 10 resoive complaint{s).

Busingss has failed W rasolve underlying causets) of g pattern of complaints. :

BER does not have sufficient information 1o determine size of business. BBE evaluation of business is baged on rating Tornla’s smallest size
ciassification, :

Customer Complainis Summary ;
Reaisd comptaint details

276 complaints closed with BBB inlast Jyears | 93 closed inlast 12 months
55@@% Typs Tolal Closed Complainis
Advertising 7 Sales Issues 4
: Biifing | Golleciion issues i
Probems with Product Service 280

Dedivary lssues O

Guarantes / Warranty 13sugs G
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Total Cloged Domplaints 275 :

Government Actions

3B knows of no significant governmaent actions involving Weed Man.

Mhat governinent actions does BEB report on?

Advertising Review

BEE nas nothing 10 report coneg

Wy e Mar veriising af this tme,

Vhat lo BBE Advertising Review?

Additional Information

This BAB would liks 0 ativise
cumnpiained ahout siEdes and
cormpany, namely provided a service thal consumers
have not reguesied, b not signad a contraet for andior
contining o provide the sendce in spite of consuriers

g he service, and in most instances, biting them for
iheses services. Cungumers have infomad the BBE that

ry phone calls 1o the company requasting tha
| thay company has servived he lswn
b, or withou! g signed conlract,
o customer of has forwsrded

Sei
e COns
andd s co

a husiness practice in
omatically, and the
fther pay for the service or specifleally decling it
ing. Negstive billing eption is not legal, but it
uyers do not fully understand hs teoms,

b=

The Consumer Protaction Act, 2007 prohibits thess pract
ared offors remedies when they happan,

Lontact information
Primary Cantact My Roger Mongeon (Fresident;

Business Category
tawn Maipienanoe

Alternate Business Names
1041565 Oniade Inc

¥, Ing.

a7 Fusingss Burea

fnn e, ON
Barving Eastern and Novthern
Ontario and the Dutaousis
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WEED MAN OTTAWA (AS OF FEBRUARY 3, 2012)
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In Ottawa, ON Serving Eastern and Northern Ontario and the Outaonais Change BBR Location

BBB® For Consumers For Businesses For Charities & Donors About Us News Contact Us
Start With Trust

Search For: Busines=s Mame, Type [.g., "Plurnbers"], URL, Phone  In: (City and State or Postal Code)

BBB Accredited ™ [ 1]

Ottawa, ONServing Eastern and NorthernOntario and the Outaouais BBE > Business Directory > Lawn Maintenance

> Weed Man I*SE'EC‘. Language- ¥
BBB BUSINESS REVIEW rext sz 1 i
m Somplaint= Difechions wwhat is 3 BBB Business Review? QUICK LINKS
File & Complaint
THIS BUSINESS IS NOT BBEB ACCREDITED
Weed Man ASSOCIATED SEARCHES
Phone: (613) 746-0883

Still searching? Find more businesses
offering similar services,

Fax: [613) 746-9176

2675 Blackwell Street, Unit 6, Ottawa, 0N K1B 4E4

FEEDBACK

On a scale of A+ to F
Reason for Rating RECOMMEND
BBE Ratings System Overview

would you recommend this review to
others?

— B Please Select: E Yes a Mo
i +1 a il
w share § 0 Print

Reason for Rating
BBE rating is hased on 16 factors, Get the details about the factors considered.

Factors that fowered Weed Man's rating include:

» 278 complaints filed against business
» Length of time business has taken to resolve complaint(s),

Factors that rafsed Weed Man's rating include:

» Length of time husiness has been operating.

» Response to 278 complaint(s) filed against business.

» Resolution of complaint(s) filed against business.

» BBB has sufficient background information on this business,

Customer Complaints Summary

Complaint Type

Advertising § Sales Issues a
Billing / Collection Issues =
Problems with Product / Service 262
Delivery Issues u}
Guarantes f Warranty Issuges u]
Total Closed Complaints 278

Complaint Details | Definitions | BEBB Complaint Process | File a Complaint



