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BERB BUSINESS REVIEW

THIS BUSINESS 1S NOT BEBB ACCREDITED
Weed Man *

Phone: {416) 268-8333

Fax (416} 266-8748

iaw Addilona Phone Numbers

i1 Grand Maecshall Dr, Scarborcugh, ON MR SNG
hiipfweedmentanadiooom

Op asuple ol Al F
F Resson for Rating
BEB Ratings Systemn Overview

BER Accreditation
Waad Man 7 s not BBB Acoradiled

Businessss are under ne obligetion o soek BER accradilation, and some DUSINSsEES Ars not aooredded because thay have Not scughl BREB
aceraditaion

T e accragited by BBRB, o business must apply Tor a\.csm:iamﬂ and BBB must detenning that the business meets BBE sooraditation standands,
n ¥! sikh effort to resolve 2y consumer cumpiaings, BEB Acuredited Businesses must pay & fes for
supporn of BRE servicss o the public,

Reason for Rating
HBRE rabng 8 based on 18 faciors. Get the dotails sboul the faclors consiternsd

Factors that fowsred Waed Man s rating include

147 corvelatins fled sgainst busingss

Failure 1 mepond to 33 complaints filed against business,
15 cormpliaints flad ageinst husiness that were not restived.
Cvarall complaint histony with 8BB.

BB does not heve sufficlent information to determing size of businass, BBE evaluation of business is basad on rating formula’s smallest size
cizssification.

BBE does tof have suificient background information on s businees. BBE mate ong oy mare requests for background informalion from the
business. BHB has nol received a response from this business antdior has not esn abie 1o verily information recelved fromn Ihis bus

Customer Complaints Summary
Read complaint delal

147 com;ﬁlaints ciosed with BBB in last 3 years | 48 closed in fast 12 months

Complaint Type © Yatel Closed Complaints
Advartising / Soles lssues 24

itiing / Gollecton issues 48

Delbvary iskues 1

SBuaranted /| Wararty [Bsucs 1

http://www.bbb.org/kitchener/business-reviews/lawn-maintenance/weed-man-in-scarbor...
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Problams with Product/ Bervice 7
| Total Closed Compiaints 147

Government Actions

Iy i

BEE knows of no significant governmant aoions invelving Wead Man

What goverarmant actions does BBES report on?

Advertising Review

BEE hes nothing o repont conaerting Weed Man s advertising at this time,

What s BER Adverising Review?

Additional Information
BEB fe opanad: UT/12/2001

Coniact informetion

Frirmary Contact M. Steve Stronges {Customer Service
tanager
Maread

ca Managsn

Offfcs Manager)
e

yrthia Hurmplwsy {Complaints)
Jessica Hadley (Assistant Managen)

Business Category
Lawn Maltenance

Aiteraaie Business Names
Turf Managenent Systems, Wesd Man

tadustry Tips
Lawn Cara and Lawn Carg Serv

@ 2011 Belisr Business Burea® Ine, FGAGBEY

I Wid-Western and Central Ontario
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WEED MAN SCARBOROUGH (AS OF FEBRUARY 3, 2012)

http://www.bbb.org/kitchener/business-reviews/lawn-maintenance/weed-man-in-scarborough-on-
1040887
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BBB@ For Consumers For Businesses For Charities & Donors About Us News Contact Us
Start With Trust

Search For: Business Name, Type [e.g., "Plumbers"], URL, Phone  In: [City and State or Postal Code)

BEE Accredited [ L]

Mid-western and Central Ontario BEBB > Business Directory > Lawn Maintenance > Weed Man

- Select Language - ¥

BBB BUSINESS REVIEW T |
m Complaints Dilecions What is 3 BEB Business Review? QUICK LINKS

THIS BUSINESS IS NOT BBB ACCREDITED File & Complaint

weed Man Industry Tips

Find a Location

Phone: (416) 269-8333

ASSOCIATED SEARCHES

Still searching? Find more businesses
Fax: (416]) 269-5746 offering similar services,
Iew Additional Phone Numbers
11 Grand Marshall Dr, Scarborough, ON M1B SHE
hittp: ffwewews weedmancanada.com

FEEDBACK

+
0On a scale of A+ to F RECOMMEND
A+ Reason for Rating
BEB Ratings System Overview Would you recommend this review to
others?
Please Select: E Tes ﬁ Mo
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Reason for Rating
BBE rating is based on 16 factors, Get the details about the factors considered,

Factors that raised Weed Man's rating include:

» Length of time business has been operating.

s> Complaint volume filed with BEE for business of this size,

> Response to 156 complaintis) filed against business,

» Resolution of complaint(s) filed against business,

» BBB has sufficient background information an this business.

Customer Complaints Summary

Complaint Type Total Closed Complaints
Advertising / Sales Issues 28

Billing / Collection Issues 49

Delivery Issues 1

Guarantee /Warranty Issues 2

Problems with Product f Service 76

Total Closed Complaints 156

Complaint Details | Definitions | BEBE Complaint Process | File a Complaint



