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Company Profile

Let us AMAZE you. Weed Man is a network of locally owned and operated lawn care professionals providing environmentally responsible lawn care 
programs that help create the thick, healthy, beautiful and weed free lawn you have always imagined. For over 40 years, Weed Man's promise has 

always been the same: “We treat your lawn as if it were our own and provide you with honest and open communication”.
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What’s new for 2012? We are offering our new and improved Natures Touch line of products such as...

more...

Servicing:

Acton, Ajax, Aurora, Bolton, Brampton, Claremont, Etobicoke, Georgetown, Jackson's Point, King City, Kleinburg, Maple, Mississauga East, 
Nobleton, Pickering, Richmond Hill, Scarborough, Thornhill, Uxbridge, Vaughan.Whitby, Brooklyn, AshburnOshawa, Bowmanville, Port Perry, 
Newcastle, Courtice, Seagrave, Caesarea, Blackstock, Orono, Hampton, Nestleton and Tyrone,Newmarket, Bradford, Georgina, Holland 
Landing, Mount Albert.
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Reviews for Weed Man 

Show: 

 All 170 Reviews  Only The 5 Reviews With Photos  Sort Reviews by Photos First 

annual fertilizaer and weed control on lawn

BK in Don Mills
3
 | Nov 17, 2011 
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Good service. When weeds still appeared after weed spray, they came back and re-sprayed without argument. Always phoned before spraying. 
Courteous worker did the spraying, and even shot-sprayed some patio weeds for no additional charge.

0 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$221.00 8 

Lawn grass chemical application to eliminate weeds

Khaled Khadra in Aurora
3
 | Nov 05, 2011 

don't waste your money. They promised to make my lawn green and weed free, and that I won't have to pull out weeds every weekend, this is the exact 
opposite to what happened. My garden was full of weeds, ands their chemicals only weakened my grass. Worse thing is they kept following for 
payments for the the useless services the provided, I wasted up to 200$, and terminated their services. Very bad email follow up by company, they only 
contact you to suck money 

1 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$49.95 Company Response:
I am sorry that your experinece with us was not satisfactory. The products we use cause no negative effects to your regular grass. This was your 
first season with us and when we inspected the lawn in late May we found no weeds remaining in your backyard but the front lawn required 
another application which was completed at no charge. The next time we heard from you was an email in early August which we called and left 
you a message but never heard back from. Your second crop of weeds was starting to grow and your next scheduled weed control was due to 
come up early to mid August but your email stated that you were not happy with the weeds in your lawn and you had also sold your house. Three 

services over 2.5 months is enough to show a difference but not enough to remedy all your lawn concerns. The services are designed to improve 
your lawn over the entire season and to strenghen your grass and reduce the weed population dramatically. Steve Stronge Customer Service 
Manager 

0 

Lawn Care

ANTONIA SCARBOROUGH
1
 | Nov 03, 2011 

This is my first year with a lawn care company, so I wasn't sure what I expect. I am happy that I decided to go with Weed Man Scarborough. The first 
weed control I got didn't kill much. I called customer service and the young lady that help me was great. She sent out a tech to respray and it was done 
in 5 business day and the respray was free. Overall, I am happy with the service and I plan to continue with the company.

0 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$242.00 9 

Weed and fertilizing on 2 acres for 4 applications

Carla Del Giudice in Brampton
1
 | Oct 21, 2011 

More weeds than ever before. We have a large property and they were not able to service the whole thing because their hoses were not long enough 
even thought they said they could. I paid them for fertilizer and weed control although they did nothing. They harrassed me until they received payment 
because they said their guarantee is to come out as many times as it takes to get rid of weeds. When you call saying the weed control did nothing they 
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say they have to send out a supervisor. Now
you waste more time dealing with people. If they did their job properly from the beginning their would be no need to deal with supervisors and the 
office. Never, Never will deal or recommend to anyone. read less
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•

•

•

1 of 2 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$1,300.00 

What could this company do to improve their services? 
Yes, it's true I waited to call but Steve told me he would re apply at no cost so that I would regain their trust. When I called he told me different, 
he said I would still have to pay the balance however he would re spray my lawn at a discounted rate. At this point I lost total trust and never 
wanted to use them again. 

Any advice to offer fellow homeowners facing a similar project? 
Never pay for services up front because you'll have a difficult time especially with this company retrieving your money. 

Company Response:
I adjusted the balance on your account and we resolved the concerns together in early Aug. When we spoke you were going to call me back in a 
couple of weeks and instead waited 2 months to call me and because I did not respond immediately you had someone else to the application for 
you. For 1 week of the year I was not available and I apologized for that but for 2 months I was and I never received the call back you said you 
would make. I had resolved the concern with you a couple of weeks ago the balance was already adjusted and you had decided to go with a 
private contractor who had a full size tracker that could drive across your over 2 acre property and spray your weeds. We both agreed he had a 
better machine to maintain your large property than my option of hand held wand applications manual spraying your entire property. You paid 

my office $357 for a fertilizer and weed control when the original price was $654. Your account has been closed and we will not be contacting 
you in the future I am sorry to say. Steve Stronge Customer Service Manager 

0 

Weedman lawn service - payment by application 

Selim Shakra in Markham
1
 | Oct 14, 2011 

agreement with Weedman- service only if authorized - we called.cancelled late July - they still came in Aug & told them discontinue service - they 
came again Sept while I was away on vacation - sent them email 9/13 saying I'll pay Aug but definitely not Sept - & they still hassle me for Sept 
payment - terrible customer service 

1 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$110.00 0 

weed control

Sujata Duggal in Thornhill
6
 | Sep 23, 2011 

Found that I have had to call several times for reapplication. First time did not seem to work on my lawn. On one occasion they committed to a service 
however later it was denied. They told me that they had a recording so I asked them to find the recording and play it to me. The latter half of the 
conversation was chopped off! (of course that was the part that was relevant for me)

1 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 
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Approximate cost of services: 
$600.00 4 

Weed Man

Jamie in Markham
1
 | Sep 20, 2011 

We had very much the same experience with others here who report that even after cancellation, and being told not to call us anymore, WM came onto 
their property (i.e trespassed) and applied weed treatments. I was working in my home office and the guy didn't even ring the doorbell to let me know 

he was there (if he had, I'd have told him to bugger off). (We cancelled due to lousy but expensive service. We have a 1 acre lot, so to do anything cost 
a lot, but we never saw results to justify
what they charged.) Since then, we have been called repeatedly, but WM has refused to listen when we explain what happened, and now we have a 
letter saying they will refer the bill for collection. Big whoop - WM can't possibly affect my credit rating, but if they want to take me to court, I will 
have the employee charged with trespassing. I see Steve from WM has invited someone to call the office to work out the problems -- BS! That's just 
PR at work. WM uses unlawful trespass as a marketing practice, they know it, and Steve has had ample opportunity to talk to me, but all I get is people 
calling looking for money. I would rather pave the whole damn yard than use Weed Man again. read less

1 of 1 people found this review helpful. Helpful? Yes No

Price & Advice 

Approximate cost of services: 
$1,500.00 

What could this company do to improve their services? 

1/ Stop trespassing to apply treatments that have been refused by the homeowner. 2/ Stop sending bills for services or products that have not 
been authorized by the homeowner. 3/ Star being honest. 

Any advice to offer fellow homeowners facing a similar project? 
Never let Weed Man onto your property, or allow them to do anything, for any reason. Chase the guy away with a broom, or sic the dogs on him. 

Company Response:
I am sorry you feel this way and if there is an issue with our services I do invite my customers to call my office to resolve this concern. If for any 
reasons your concerns are not resolved than a supervisor or myself will follow up to resolve the concern immediatly. I will always offer a 
soltuion and I have offered my customers to call me and resolve their concerns. This is not PR work, this is my job and has been for 12 years and 
I take great pride in taking care of my customers. I have offered when required customers to call me to resolve concerns, this has not happen on 
HomeStars and in some cases resolutions are not what this site is for. Please contact me at 416-269-8333 Steve Stronge Customer Service 
Manager. I will be aviable Tues to Fri from 8:30am until 5pm the week of October 11.

0 

BEWARE of Weedman! 

Mark in Newmarket 1 | Sep 07, 2011 

We had been a customer for a few years up to Fall of 2010. At that time, we called and cancelled the service only to get repeated solicitation calls. 
Even after rejecting the calls and asking not to be called again, it was not over. Weedman came onto our property, ignored the warning sign (indicating 
treated lawn) and sprayed on top of the treatment. We called and were told by Melissa that charges would be reversed only to find this to be untrue. We 
received outstanding invoice notices and… read more

0 of 0 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 

$600.00 
What could this company do to improve their services? 

Respect the customer's asks and take no for an answer. 
Any advice to offer fellow homeowners facing a similar project? 

Read the reviews first and ensure you're dealing with a customer-centric company who truly wants to help you. 

Company Response:
Please contact me at 416-269-8333, Steve Stronge I will be avaible Friday 8:30am until 5pm and Tuesday until Friday the week of October 11 
from 8:30am until 5pm. Thank you

0 

Lawn care Weed Control

FTF in Brooklin Ontario
3
 | Aug 14, 2011 

I bought this package because it looked worthy. The package includes 8 visits and unlimited free visists to spray Weed control. The fist visist was for 
spring fetilization which was very good and thanks to a rainy spring the lawn was very beautiful. However, when the summer started, the weeds started 
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as well. I have to call them many times. When they came they did not apply the spray on every weed spots, only in a few of them, I have to call them a 
lot of times, they usually does not come on… read more

1 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$275.00 Company Response:
Please contact my office so we can resolve your weed concern and have a manager look at your backyard to determine the best course of action. 
416-269-8333. We are delayed in completing our weed controls becasue of the weather, noone can apply fiesta weed control when the 
temperature is around 30 degrees which is was for almost all of July. We have been spraying lawns now for the last couple of days. Please call 
my office.

1 

Lawn care 2 years subscription

Irina in Maple
2
 | Aug 06, 2011 

I hoped to relay on professionals to fight with lawn weeds... VERY disappointed. They do not know how to do their job. Weeds grown up even better, 
while grass is stressed down... Never see any weed dried after their application. When I refused their service for the next year (2011), a manager Ken S. 
called me and promised his own supervision of my lawn. He swore that my lawn would be perfect this year. I believed him... it was my mistake... He 

never called me after I signed the contract. I am
afraid I need to re-grass my lawn from scratch next season. Would not recommend their services to anybody. Agree with John: their calls are very 
annoying as well even after you said NO. read less

•

1 of 1 people found this review helpful. Helpful? Yes No
Price & Advice 

Approximate cost of services: 
$470.00 Company Response:
Please call my office and ask for me Steve Stronge Customer Service Manager. If you are not seeing results I need to know. I do not want you 
feeling as if you wasted your money because the service works, it takes time and sometimes extra free applications but we will kill the weeds I 
promiss. 416-269-8333. When calling please refer to Home Stars Thank you.

0 
« Previous12…91011121314151617Next »

The reviews on this page are the subjective opinion of the Author and not of Home Stars Directory Inc.

Service Area

My Project 

Click Add To Project or on company listings to start your project. 
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Company Profile

Let us AMAZE you. Weed Man is a network of locally owned and operated lawn care professionals providing environmentally responsible lawn care 
programs that help create the thick, healthy, beautiful and weed free lawn you have always imagined. For over 40 years, Weed Man's promise has 
always been the same: “We treat your lawn as if it were our own and provide you with honest and open communication”.

What’s new for 2012? We are offering our new and improved Natures Touch line of products such as Polyon Technology Fertilizer (exclusive only to 
WeedMan) and Fiesta weed control with free unlimited re-applications. We are so confident in our service we are also including a money back 
guarantee – if you’re not satisfied with the results, just give us a call and we’ll be out to resolve the problem. If we don’t resolve it to your satisfaction, 
we will refund your money for that treatment.

If you are one of our many happy customers, why not take advantage of our customer referral program. Refer a friend for a Weed Man program and 
both you and your friends will receive $25 toward your seasonal program. 

Products & Services

Products 
Polyon Fertilizer (exclusive to Weed Man), Fiesta Weed Control 

Services 
Lawn Care services that include Fertilizer, weed control, aeration, grub control, insect control, seed and feed and over seed. 

Brands 
Fiesta Weed Control. All brands are Government approved and environmentally friendly products are used. 

Credentials & Financial Information

YEAR ESTABLISHED 

1970 
NUMBER OF EMPLOYEES 

40 
RETURN POLICY 

We provide unlimited reapplications – as well as a money back guarantee. 
PAYMENT METHOD 

Visa, Mastercard, Cheque, Cash, Online banking. 
LICENSES 

Landscape Ontario Member PLANET (Professional LandCare Network) Pesticide Operator License - Minis 

MEMBERSHIPS 
Members of Landscape Ontario and IPM accredited 

LIABILITY INSURANCE 
Yes 

WORKERS COMPENSATION 
Yes 

PROJECT MINIMUM 
There are no projects too small for Weed Man. 

BONDED 
Yes 

WRITTEN CONTRACT PROVIDED 
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Yes 
WARRANTY TERMS 

Government approved and environmentally friendly products are used. 
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